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1.
PURPOSE OF THE PROCEDURE
1.1
The purpose of the procedure is to provide a documented and uniform approach to receiving and responding to food complaints made to this Authority
1.2 
The Hull and Goole Port Health Authority recognises its role and statutory responsibilities for receiving and responding to food complaints made to this Authority by investigating allegations of unfit or unsound food on sale in the Authority's area or unfit or unsound food being imported in to the EU  through the Ports of the Authority.

2.
SCOPE

2.1 
To identify the reasons that food may be unfit or unsound by:


a)
contamination by micro-organisms

b)
contamination by toxins

c)
contamination by chemicals

d)
contamination by mould

e)
contamination by foreign bodies

f)
contamination by decomposition.
2.2 
To liaise with other authorities such as, the FSA, DEFRA, HPA Lab, Public Analyst, the Medical Profession, and where malicious tampering has occurred, the police.
3.
AUTHORISED OFFICERS
All officers undertaking sampling shall be authorised under the Staff Authorisation Policy and Procedure, qualified and trained in accordance with Food Safety Act 1990.

4.
LEGISLATION
It is the duty of this Authority to enforce the relevant provision and Regulations made under of the Food Safety Act 1990 and the European Communities Act 1972.
5.
PROCEDURE FOR TAKING THE COMPLAINT
5.1 
Members of the public seeking advice or making a complaint to this Authority shall not be redirected to another authority, unless they are seeking the address of that authority. Details of the complaint must be taken and recorded. Complaints taken for another authority shall be sent to that authority directly, all samples shall be stored appropriately and securely.

5.2 
Details that shall be obtained at the time of the complaint are:
a)
the name and address and telephone number of the complainant
b)
the name and address of the premises where the food was purchased or consumed

c)
the brand of the food purchased

d)
the type of food involved

e) 
the nature of the complaint

f)
date and time when the food was purchased and/or consumed

g)
date and time when the food was brought to the attention of the Authority

h)
the initials of the person taking the details of the complaint

i)
the officer to whom the complaint was given

j)
any other information i.e. how the sample had been stored since purchase.

5.3
Any food samples brought in by the complainant must be bagged, tagged and suitably stored.

6.
PROCEDURE FOR INVESTIGATION
6.1 
The investigating officer must first contact the complainant to verify the above facts listed in 5.2

6.2 
The investigating officer shall then make a decision how he will progress the complaint:

a)
take no further action and advise the complainant

b)
contacting an originating or Home Authority for advice or investigation

c)
visit the premises or vessel and conduct enquiries regarding the food and as necessary carry out an inspection of the premises and take samples depending on the nature of the complaint

6.3 
The officer must commence this investigation within two days of the complaint being received by the Authority.
6.4 
The officer must contact the manufacturer or supplier within two days of the complaint being received by the Authority.

6.5 
Witness statements may be taken at any time during the investigation, however, the investigating officer must assess the complaint and if it is  anticipated that formal action may be taken, a witness statement should be taken at the earliest time in the investigation.
6.6 
When interviewing a representative of premises, manufacturer or supplier following a complaint the representative should be given the opportunity to view the complaint and to comment. The representative should be cautioned where appropriate having full regard to PACE requirements. 
6.7 
All details of the investigation shall be placed into the complaint file.

6.8 
If the investigating officer, following the investigation, decides that the complaint requires formal action the officer must discuss the complaint and findings with the Chief Port Health Inspector for approval and Legal Services approval in order to proceed.
7.
OPTIONS FOLLOWING INVESTIGATION
7.1 
To take informal action in order to prevent a recurrence of the problem

7.2 
To take formal action in order to prevent a recurrence of the problem

7.3 
If the investigation has wider implications and other local authorities require information it may be necessary to contact the FSA in order to discuss the issue of a Food Hazard Warning. Contact names and telephone numbers can be found in the Supplement to the Code of Practice.
7.4.
 If formal action is considered necessary the Chief Port Health Inspector must be kept informed at all stages of the prosecution procedure.

8.
COMPLETION
8.1 
Upon completion of the investigation/prosecution the investigating officer must notify the complainant of the outcome by letter. 
8.2 
The investigating officer must also advise the manufacturer or supplier of the findings of the investigation and also as necessary make recommendations.
8.3 
Upon completion of the investigation/prosecution the investigating officer must notify the Chief Port Health Inspector and pass to him all paperwork for the case who then shall then check that it has been satisfactorily completed.
8.4
A report shall be submitted to the Board of the Authority by the Chief Port Health Inspector.

9.
DOCUMENT REVIEW
9.1
This Procedure shall be the subject of a review by the Chief Port Health Inspector, at least annually or as necessary, to meet any new legislation and/or guidance issued by the Food Standards Agency or other recognised Government body. 
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