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CAN WE DO BETTER ON ENFORCEMENT?

Please return this brief questionnaire – we need your comments to assess and improve our service.

Key: VS = very satisfied; FS = fairly satisfied; NS/ND = neither satisfied nor dissatisfied; FD = fairly dissatisfied; VD = very dissatisfied


VS
FS
NS/
FD
VD

1.  How satisfied were you that?


ND

·  Our approach was helpful and supportive
(
(
(
(
( 
· Our responsibilities were undertaken in an open, fair and consistent manner
(
(
(
(
( 
· A distinction was made between legal requirements and best practice advice
(
(
(
(
( 
· An explanation was given of your  responsibilities, and the consequences of
(
(
(
(
( failing to comply with the law

· An opportunity was given to discuss enforcement issues, and business needs
(
(
(
(
( were taken into consideration before action was taken


                  
· Resources and enforcement action were targeted according to the need to
(
(
(
(
(
    protect health
· Our overall approach was consistent with the Policy booklet left with you
(
(
(
(
( 
2. Please tell us of any improvements we can make to our approach to enforcement (Continue on separate sheet if necessary)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. Information about You (Optional & Confidential)

Mr/Mrs/Ms/Miss………………………………………………………………………………………………………………………………………………................
Address: ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………..Postcode:……………………………...Date: ……………………..................................................................
Data Protection Act 1998 – Information gathered from this survey will be used only to improve the service of Hull & Goole Port Health Authority. Personal and confidential information will not be passed on to any other organisation or department and will be destroyed when no longer needed.
Please complete and return to; The Chief Port Health Inspector, Hull & Goole Port Health Authority, 257 Hessle Road, Kingston upon Hull, HU3 4BE. Fax: 01482 219275 Email: Hullpha@cieh.org.uk
